
Important Changes to Your Property

Management

As part of our updated management service, there are a small number of important changes we'd like

to make you aware of.

Dynamic Pricing

One of the biggest changes is the move away from our previous fixed nightly owner rate.

Over the years, the holiday letting market has changed considerably. Guests now compare hundreds of

properties across multiple booking platforms, and prices can fluctuate daily depending on demand,

local events, school holidays, weather and competitor pricing.

To ensure your property remains competitively priced while maximising its earning potential, we will

now use dynamic pricing.

This means that nightly rates will be reviewed regularly and adjusted in line with market conditions,

helping to:

Maximise occupancy throughout the year.

Achieve the best possible nightly rate based on demand.

Keep your property competitive within the marketplace.

Increase your property's overall earning potential.

Rather than receiving a pre-agreed fixed nightly rate, your income will now be based on the actual

rental income achieved for each booking, less the agreed management fees and any applicable

deductions as detailed within your management agreement.

We believe this provides a fairer and more flexible approach that better reflects today's holiday letting

market.

Bottled Gas

Where your property uses bottled gas, owners will now be responsible for the cost of replacement

cylinders.

As your property owner, this is considered an operating expense similar to electricity, water or other

utilities required for your guests' stay.

As an authorised Flogas distributor, we are able to offer a convenient delivery service at competitive

prices, although owners remain free to purchase bottled gas through their holiday park or another

supplier if they prefer.

Where requested, we can arrange replacement cylinders on your behalf to ensure your property

remains ready for guests.
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Cleaning & Linen

There is no change to the way cleaning and linen charges are handled.

Professional changeover cleaning and linen hire will continue to be charged directly to the guest as part

of their booking.

These charges will continue to be deducted from the booking income before your owner payment is

transferred, as they always have been.

This means owners do not receive separate invoices for routine guest changeovers, helping to keep the

payment process simple and transparent.

Why These Changes?

Our aim is to ensure every property benefits from a modern, professional management service that

reflects today's holiday letting market.

These changes allow us to:

Respond more effectively to market demand.

Maximise booking opportunities.

Provide greater transparency.

Clearly separate property running costs from management services.

Continue investing in the systems, technology and support that benefit both owners and guests.

We appreciate that these are significant changes, and we're committed to making the transition as

smooth as possible. If you have any questions or would like to discuss how these changes may affect

your property, please don't hesitate to contact our team. We're always happy to help.
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